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“The Peak of Care in Mobility Equipment”

Your Path to a New Wheelchair
Pinnacle Mobility simplifies the process of obtaining your new wheelchair, helping you reach “The peak of care in mobility equipment.”

1️⃣ Doctor Visit – 1-3 weeks
You and your Physician meet to complete a face-to-face examination discussing your mobility limitations and medical necessity for the equipment.  The physician will provide the following documentation after the visit…
· Patient demographic face sheet
· Physician chart notes documenting mobility limitation and medical necessity
· Prescription or Standard Written Order (SWO) for equipment signed and dated
· Prescription for PT/OT wheelchair seating evaluation (if required)

These documents must be faxed to Pinnacle Mobility at 818.510.4809

2️⃣ Insurance Check – 1 week
We verify your benefits and confirm coverage before any next steps.

3️⃣ ATP Evaluation – 1 week
Our Certified Assistive Technology Professional meets with you to discuss your lifestyle and home environment.

4️⃣ Therapist Assessment (if required) – 2-3 weeks
A Physical or Occupational Therapist performs a detailed seating and mobility evaluation to ensure the best fit.

5️⃣ Doctor Review – 2-3 weeks
Your physician reviews and signs off on all documentation confirming medical necessity.

6️⃣ Authorization & Ordering – 4-6 weeks
Pinnacle Mobility submits your packet for insurance approval and orders your custom equipment.

7️⃣ Delivery & Fitting – 1 week
Your wheelchair is delivered, assembled, and fitted perfectly to your needs.

🕒 Industry Average Timeline: 90–120 Days
We work diligently to complete your process in nearly half that time. 
Pinnacle Mobility
www.MyPinnacleMobility.com
14761 Oxnard St, Van Nuys, CA 91411
P: 818.793.0290  F: 818.510.4809  E: info@mypinnaclemobility.com
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