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Andrea Van Hook has a financial relationship to disclose. She is

Executive Director of RESNA.
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Learning Objectives

ldentify the six elements of the Code of Conduct.

2. Define each Standard of Practice and describe one or more
differences between them.

3. Demonstrate one way to apply the Code of Conduct and the
Standards of Practice in the real world.
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About RESNA

RESNA, the Rehabilitation Engineering and Assistive Technology Society
of North America, is a non-profit professional membership association
for assistive technology professionals.

Our goal is “to maximize the health and well being of people with
disabilities and older adults through technology.”

Our purpose is to contribute to the public welfare through scientific,
literary, professional and educational activities to achieve the highest
quality of life for all.
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* Membership Networking, Collaboration, and Exchange of Knowledge
e Certification — ATP, SMS, RET

* Assistive Technology Standards

* Scientific Journal — Assistive Technology

e Continuing Education

* Leadership Development

* Webinar and Conference Presentation Opportunities



oo o ) LONG BEACH, CA
RESNA abilities
iInternational

- L) S T
A%COENSFSEISFIEN%E LS et New yory = April il 15058

ASSISTIVE TECHNOLOGY PROFESSIONAL



ilitie LONG BEACH, CA

ﬁ RESNA abllltles - March 26-27, 2026
p O ) »‘l ~g S 1Y "‘.‘ . v /;)“' S e

7 ACCESSIBILI S S GREATER NEW YORK

A ONFERENCE 7 s ppril 30-May 1, 2026




LONG BEACH, CA
March 26-27, 2026

,C‘h‘ ?:" WA
X = AE GREATER NEW YORK

oo L]
W2 RESNA DS
é N(T:\E( ki > P Yo vy April 30-May 1, 2026

Ethical Decision-Making Principles

* Respect for autonomy

* Respecting and supporting independent decisions
Non-maleficence

* Avoiding causing harm
* Beneficence

* Relieving, lessening or preventing harm and providing benefits;
balancing benefits against risks and costs

* Justice

* Fairly distributing benefits, risks and costs

Beauchamp, T. L., & Childress, J. F. (2019)



LONG BEACH, CA
March 26-27, 2026

a #AE GREATER NEW YORK
%+ April 30-May 1, 2026

WE RESNA abilities

Ethical Decision-Making Process

* |dentify the ethical problem

* Collect additional information

* Develop alternatives

 Select best alternative and justification

* Develop diverse and practical implementation strategies
* Evaluate effects

* Develop strategies to prevent similar occurrences
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RESNA’s Code of Ethics and
Standards of Practice

 RESNA’s Code of Ethics and Standards of Practice benefits and protects
the public, provides practice standards for the assistive technology field,
and advances the duty of care for professionals in our industry.
» All RESNA-certified professionals (ATPs, SMS, RETSs)
* All RESNA candidates for certification
e All RESNA members

If you work in assistive technology, you will find that RESNA’s Code of Ethics
and Standards of Practice will help you provide the best possible service and
care for your clients.
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RESNA Code of Ethics
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Code of Ethics: Six Elements

- Hold paramount the welfare of persons served professionally.

« Practice only in their area(s) of competence.

- Maintain confidentiality of privileged or confidential information.
- Disclose all conflicts of interest.

- Know and comply with the laws, regulations, and policies that guide
professional practice.

- Actin a manner that positively reflects upon the AT profession.
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Example #1

Morgan is a licensed Occupational Therapist and a RESNA certified
ATP/SMS. They list Seating, Positioning, & Mobility and Assistive
Technology as their areas of practice. A client has ALS and now requires

an AAC device for communication.

Question: Can Morgan conduct an independent assessment and
recommend an AAC device for the client’s communication needs?
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Is Jordan permitted to do this?
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Example #2

Jordan is a RESNA member who has worked closely with their client’s
parents to develop software to meet their child’s specific, unique
communications needs. Jordan removes the software from the device

and stops working with the client because they have not been paid for
the program.

Question: Is Jordan permitted to do this?
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What are Standards of Practice?

* Set of rules that govern AT practice

* Promotes high ethical standards

* Stresses cooperation, team building, and follow-up
* Promotes collaboration

* Encourages referral to others as appropriate

* Provides adjudication when standards are violated
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Duties to Consumers And the Public

 Disclosure and transparency

* Respect for the client and their rights

* Engage the client in the process

* Maximize outcomes while minimizing risk

* Inform the client of all options, regardless of financial status or
funding.
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Example #3

Alex is a supplier ATP. During a wheelchair assessment, the clinician ATP
on the team recommends a piece of equipment that Alex believes will
not be covered by the client’s insurance. Alex asks the clinician to
change their recommendation.

Question: Is Alex correct in asking the clinician to do this?



LONG BEACH, CA
March 26-27, 2026

GREATER NEW YORK
~/ April 30-May 1, 2026

oo . o)
W2 RESNA oS o

ACCESSIBILITY
CONFERENCE

u AV A

Menti
Abilities Conference 2 ©

Select which slide to add

Is Jordan permitted to do this?



LONG BEACH, CA
March 26-27, 2026

a #AE GREATER NEW YORK
%+ April 30-May 1, 2026

ﬁ RESNA abilities

Practice Standards for Working in AT

* Direct assessment
 Remain within your scope of competence

* Abide by all laws, regulations, and policies that govern the provision
of AT products and services

* Refer to others when necessary

* Consider current, future and potential emerging AT needs when
making recommendations.
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Example #4

Casey, an SLP, ATP and Blake, an OT, ATP, are working together as a
team with a client on an AT job accommodation for their work setting.
Casey and Blake disagree on an equipment recommendation. Casey
talks to the client without Blake and urges the client to disregard what
Blake is recommending.

Question: Has Casey committed an ethics violation?
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Example #5

Cameron is a supplier ATP who manages several employees. One
employee submits an assessment of a client’s equipment trial and
recommendation to Cameron for review. Cameron reviews the
recommendation, agrees with the information and signs the
assessment as the evaluating ATP.

Question: As the manager, can Cameron sign their employee’s
assessment as the evaluating ATP of record?
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Duties to Companies/Affiliates

e Appropriate and proper documentation
* Respect consumer privacy and confidentiality.
e Recognize if your ability to serve the consumer is negatively impacted

* Respect colleagues and others
* Advise companies, affiliates, and RESNA of any public discipline.
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Example #6

Riley and Kit are supplier ATPs that work for competing companies.
Riley is directly involved in the evaluation and recommendation process
with a client for a new AT device. After the final recommendation is
presented to the client, they decide to switch their order to Kit’s
company it’s a better price. Riley believes Kit has stolen their client and
wants to file a complaint with RESNA.

Question: Does Riley have grounds to file a complaint?
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* Provide written notification to RESNA within thirty (30) calendar

days of any disciplinary notice or any conduct that may adversely
affect the field of AT.

 Cooperate with RESNA’s requests, policies and procedures.
 Keep your information updated in the ATP directory.

* Not make false or misleading representations to RESNA or about
RESNA in its public duties.
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Example #7

Taylor sends their certification renewal paperwork to RESNA but never
pays the renewal fee. A month later, Taylor gets a notice that their
certification has expired.

Question: Who is at fault?
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Example #8

Harper is an ATP who lists Computer Access & Applications and
Environmental & Personal Aids for Daily Living as areas of practice in the
RESNA directory. They are handy with tools and works on WCs as a
subcontractor for several different companies. While setting up a client’s
computer they are asked to adjust the lateral supports on the WC so the

client can access the computer more efficiently.

Question: Should Harper adjust the lateral supports for the client?
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Filing a Complaint
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RESNA has a robust infrastructure to investigate and adjudicate complaints. Our
goal is to be fair, independent, and effective.

RESNA provides this service because:

" We work with vulnerable people who rely on AT professionals to live
independent and healthy lives — and protection of the public is RESNA’s
highest priority;

"  Most AT equipment and interventions are funded by third-party payors (i.e.,
insurance companies, taxpayers, etc.) who expect AT professionals to act in an
ethical manner; and,

" |f we do not police ourselves, other entities will do it for us.
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Who can file a complaint?

Anyone with first-hand knowledge of an alleged violation:

"  Members of RESNA

"  Other ATPs

"  RESNA staff

. Consumers / Caregivers

- Healthcare Professionals / Licensing Boards
"  Other Organizations

- Educators / Researchers

"  Employers / Employees

. Payors

- General Public
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Types of Complaints

*  Providing false information on an application for initial RESNA
certification or recertification

* Altering, forging or otherwise misrepresenting an ATP, SMS, or RET
certificate

*  Misrepresenting the current status of ATP, SMS, or RET certification

 Have a federal or state regulatory body take action and not
informing RESNA

 Having an employer terminate employment for violations of
RESNA’s Code of Conduct/Standards of Practice and not informing
RESNA
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What Happens Next

" If the complaint is about a RESNA-certified professional, it goes to the
Complaints Review Committee.

" |If the complaint is about a RESNA member who is not certified, it goes
to the RESNA Board of Directors.

" Download the Ethics Policies and Procedures from the RESNA website
for more information.
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